
Service Satisfaction Based on
Performance Index and

Importance Performance
Analysis (IPA)

Submission date: 12-Jun-2022 09:28PM (UTC+0900)
Submission ID: 1855238928
File name: IBMAJ_Template.docx (400.36K)
Word count: 5760
Character count: 32886

by Mahameru Publisher





.



.



.















.







4%
SIMILARITY INDEX

4%
INTERNET SOURCES

2%
PUBLICATIONS

1%
STUDENT PAPERS

Exclude quotes Off

Exclude bibliography On

Exclude matches Off

Service Satisfaction Based on Performance Index and
Importance Performance Analysis (IPA)
ORIGINALITY REPORT

MATCH ALL SOURCES (ONLY SELECTED SOURCE PRINTED)

1%

www.tandfonline.com
Internet Source


