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Oleh Dinas Sosial Pemberdayaan Perempuan Dan Perlindungan Anak Di Kota
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Eko Yudianto Y., S.Sos., M.AP

Penanaganan kasus kekerasan terhadap anak merupakan bagian penting
dalam upaya perlindungan hak anak dan pemenuhan rasa aman bagi korban.
Permasalahan kekerasan terhadap anak sering terjadi seperti bentuk tindak
kekerasan yang berbasis gender baik tindakan fisik, seksual, maupun emosional.
Anak- anak yang menjadi korban kekerasan akan mengalami tekanan batin dan
mental yang akan mempengaruhi pertumbuhan mereka. Penelitian ini bertujuan
untuk menganalisis efektivitas penanaganan kasus kekerasan terhadap anak yang
dilakukan oleh Dinas Sosial Pemberdayaan Perempuan Dan Perlindungan Anak di
Kota Probolinggo.

Jenis penelitian yang digunakan dalam penelitian ini adalah pendekatan
deskriptif  kualitatif yang berupaya untuk menguraikan, menganalisis
permasalahan serta kemudian mengambil kesimpulan dari permasalahan tentang
Efektifitas Penanganan Kasus Kekerasan terhadap Anak oleh Dinas Sosial,
Pemberdayaan Perempuan dan Perlindungan Anak di Kota Probolinggo. Teknik
pengumpulan data melalui wawancara observasi, dan dokumentasi.

Hasil penelitian menunjukkan bahwa Dinas Sosial Pemberdayaan
Perempuan Dan Perlindungan Anak telah menjalankan beberapa langkah
penanganan, seperti pendampingan psikologis, pemberian bantuan hukum, serta
koordinasi lintas sektor dengan kepolisian dan lembaga perlindungan anak.
Namun, efektivitas penanganan masih menghadapi beberapa kendala, seperti
keterbatasan sumber daya manusia, kurangnya fasilitas pendukung, serta
rendahnya kesadaran masyarakat dalam melaporkan kasus. Meskipun demikian,
upaya preventif dan kuratif yang dilakukan menunjukkan adanya progres positif
dalam menurunkan angka kekerasan terhadap anak di Kota Probolinggo.
Penelitian ini merekomendasikan peningkatan koordinasi lintas sektor dan
penguatan kapasitas petugas sebagai strategi untuk meningkatkan efektivitas
penanganan di masa mendatang
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SUMMAY

Tidar Astono, 2025. The Effectiveness of Handling Cases of Violence Against
Children by the Office of Social Affairs, Women's Empowerment and Child
Protection in Probolinggo City (Study at the Office of Social Affairs, Women's
Empowerment and Child Protection in Probolinggo City) Veronica Sri Astuti N.,
S.E., M.Si, Eko Yudianto Y., S.Sos., M.AP

Handling cases of violence against children is an important part of efforts
to protect children's rights and fulfil a sense of security for victims. The problem
of violence against children often occurs as a form of gender-based violence,
whether physical, sexual, or emotional. Children who are victims of violence will
experience inner and mental distress that will affect their growth. This study aims
to analyse the effectiveness of handling cases of violence against children carried
out by the Social Service for Women's Empowerment and Child Protection in
Probolinggo City.

The type of research used in this study is a qualitative descriptive approach
that seeks to describe, analyse problems and then draw conclusions from problems
about the effectiveness of handling cases of violence against children by the
Office of Social Affairs, Women's Empowerment and Child Protection in
Probolinggo City. Data collection techniques through observation interviews, and
documentation.

The results showed that the Social Affairs Office of Women's
Empowerment and Child Protection has carried out several handling steps, such as
psychological assistance, providing legal assistance, and cross-sector coordination
with the police and child protection agencies. However, the effectiveness of
handling still faces several obstacles, such as limited human resources, lack of
supporting facilities, and low public awareness in reporting cases. Nevertheless,
preventive and curative efforts have shown positive progress in reducing the rate
of violence against children in Probolinggo City. This study recommends
improving cross-sectoral coordination and strengthening officer capacity as
strategies to improve the effectiveness of handling in the future.

Keywords: Effectiveness, Violence against Children, Social Service PPPA
Probolinggo City
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